Questions from Las Flores Water Co. Shareholders Regarding the Assessment Fee

Q1. What will you do to people who don’t pay the extra $50 on their bill.
Al. Water service will be turned off.

Q2. How do we know there won’t be another large financial burden imposed on the few
ratepayers remaining?

A2. At the present time, we are not aware of other looming financial issues. However, as
stated at the January shareholder meeting, the board will continuously assess the financial
condition of the company and adjust rates and fees.

Q3. Does/did Las Flores Water Company not have insurance to cover this sort of catastrophe?

A3. The company’s physical assets were under insured at the time of the fire. We did
receive insurance money, but this was not enough to rebuild damaged facilities.

Q4. Will we be reimbursed once you’ve received Settlement from Southern California Edison?
A4. The board will assess this situation once we have clarity on the potential settlement.

Q5. Is the $3,000 Fire Recovery Assessment intended to be a one-time, capped assessment, or
does the Board anticipate the possibility of additional assessments should revenue conditions not
improve?

AS. At the present time, we are not aware of other looming financial issues. However, as
stated at the January shareholder meeting, the board will continuously assess the financial
condition of the company and adjust rates and fees.

Q6. When do I have to start paying the fire assessment fee?

A6. Payments will start once a shareholder has their service connection activated. If your
service connection is currently turned off (inactive) you will not receive a bill from Las
Flores.

Q7. What options do I have to pay the fire assessment fee?

A7. There are two options: 1) pay $50 per month for 60 months, or 2) pay a one-time lump
sum front fee of $2,600.

Q8. What happens if I sell my house part way through the 60-month payment plan?

AS8. The new owner will be responsible for making the payments of the fire assessment fee
for the remaining number of unpaid months.

Q9. What if I paid the one-time $2,600 fire assessment fee, and I sold my property?

A9. The new owner of the property will not have to pay any fee as you have already made
payment for the property.
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